 TERMS AND CONDITIONS AGREEMENT FOR VISITORS 
  Payment of the deposit and outstanding balance constitutes acceptance of our terms and conditions.   
 (
Seahouses Hostel
…serving young people in a Christian place
)Insurance - Visitors must have their own insurance against personal accidents and loss of property. Any deliberate damage to the hostel or its facilities, including activating the fire alarms without good reason may subject the group to costs covering repairs and call out fees.
Security of booking -No booking will be regarded as secured until the Warden has received the deposit.
Cancellation Policy –Bookings may be cancelled at any time; however, three months’ notice is required for the deposit to be refunded.
Hostel rules: All visitors are required to comply with Hostel rules and safety regulations throughout their stay; these are displayed on a noticeboard in the kitchen and within the Hostel Guide, located in a green folder on the dining room dresser. The named Leader of the party is responsible for ensuring that guidelines are adhered to.
Visitors must ensure they leave the facilities in good clean order, including stripping their bed and placing any rubbish in the appropriate containers. All dishes, cutlery, cooking utensils must be thoroughly washed and placed as found. The kitchen and bathrooms must be left clean and tidy. 
Any problems occurring with facilities, for example: a blocked toilet or basin and breakages must be reported immediately to the Warden.
Except for guide dogs, no animals are permitted.
Visitors must ensure that all children under the age of eighteen are supervised at all times in the garden and that the privacy and boundaries of our neighbours’ properties are respected. We kindly request that the garden is not used after 10pm; in addition, noise levels within the Hostel should be kept to a minimum after this time.

Please note that the use of blue tack on walls and doors is strictly prohibited.

Arrivals and departures - Visitors are requested to arrive no earlier than 4.00pm unless otherwise agreed. 
All visitors to the hostel must use the Hostel car park. (On the right of the Hostel, with wooden gates, adjacent to the main entrance). 
Rooms should be vacated by 10.00am on the last day unless otherwise agreed. Visitors should place their used sheets, pillowcases and duvet covers in the baskets found underneath the main stairwell. Please check carefully all personal belongings have been taken.
Safeguarding: We do not permit young people under the age of 18 to occupy the hostel without being accompanied by an adult leader or parent. Proof of relationship may be required. A copy of our safeguarding policy can be found on our website. Adult recognized group leaders must have appropriate DBS checks in place and these groups must have their own safeguarding policies in place.
Health and Safety- Copies of our Health and Safety, Fire, Insurance policies and assessments are available on request.
Many thanks,                                     		     
Julie Torkington - Warden 
March 2026
Tel: 07531 305205				     
Email: seahouseshostel@outlook.com
                                                                                        
